
†mev cÖ̀ vb cÖwZkÖæwZ 
CITIZEN CHARTER 

 
†Møvevj BÝy¨‡iÝ wjwg‡UW Gi †mev cÖ̀ v‡bi cÖwZkÖæwZ/PvU©vit 
 

†mev MÖnxZv 
µwgK 

bs 
†mevi weeiY 

cȪ Ív‡ei 
cÖvwß 

¯x̂Kv‡ii 
m‡e©v”P 
mgq 

cÖgvbK 
KvMRcÎ A_ev 

cÖ‡qvRbxq 
Z‡_¨i Pvwn`v 

Rvbv‡bv/Am¤ú~b© 
Z_¨ msewjZ 
cȪ Íve †diZ 

cÖ̀ v‡bi m‡e©v”P 
mgq 

cÖvw_©Z †mev 
cÖ̀ v‡bi 

m‡e©v”P mgq 
gšÍe¨ 

(01) (02) (03) (04) (05) (06) (07) 
K. bvMwiK †mev 

mswkøó 
exgv MÖnxZv 

1. Z_¨ AwaKvi AvBb †gvZv‡eK Z_¨ cÖ`vb|   7 Kg©w`em  
2. exgvK…Z m¤ú‡`i wbivcËv wbwðZKiY|   ---  
3. exgv AewjLb Z_¨ cÖ̀ vb|   

Pvwn`v 
†gvZv‡eK 
h_vmg‡q 

 
4. AwMœ, †bŠ, †gvUi, BwÄwbqvwis Ges wewea exgv †mev cÖ̀ vb|    
5. exgv cwjwm cÖ`vb|    
6. cybtexgv †mev cÖ`vb|    
7. `ªæZ exgv `vwe wb®úwË Kib|   h_vkxNÖ  

†kqvi‡nvìvi 

8. †kqvi‡nvìvi‡`i wewb‡qv‡Mi wbivcËv wbwðZKiY|   ---  
9. jf¨vsk cÖ̀ vb|   wbqš¿K KZ©„c‡¶i 

wb‡`©k, wewa, 
cÖweavb, AvBb  

†gvZv‡eK 

 

10. cwÎKvq g~j¨ ms‡e`bkxj Z_¨, wewfbœ †bvwUk cÖ`vb| 
   

11. U¨v· mvwU©wd‡KU cÖ̀ vb| 
  ‡mev MÖnxZvi 

Pvwn`v †gvZv‡eK 
 

L. cÖvwZôvwbK †mev 

wewfbœ cÖwZôvb 1. 
wewfbœ cÖwZôvb KZ©„K MwVZ wewfbœ 
KwgwU‡Z g‡bvqbK…Z cÖwZwbwa †cÖiY| 

  wewfbœ cÖwZôvb 
KZ…©K wba©vwiZ 
mg‡qi g‡a¨ 

 

Dbœqb I 
Awdwmqvj 
Kg©KZ©v-
Kg©Pvix 

2. wewfbœ cÖwZôv‡b cÖwk¶‡bi e¨e¯’v Kiv| 

  
cÖwk¶‡bi wba©vwiZ 

mg‡qi g‡a¨ 

 

miKvi 

3. AvqKi cÖ̀ vb|   
AvBb I KZ©„c‡¶i 
wb‡`©k †gvZv‡eK 

 
4. f¨vU I U¨v· KZ©b c~e©K h_vmg‡q miKvix 

†KvlvMv‡i Rgv Kib| 
   

5. CSR G AskMÖnY|    
 
 
 
 

M. Af¨šÍixb †mev 
cwiPvjK I 1. ‡bvwUk †cÖiY|   7 w`‡bi †bvwUk  



KwgwUi m`m¨ 2. Av‡jvP¨myPxi †g‡gv †cÖiY|   mfvi 2 w`b c~‡e©  
3. mfv mwVKfv‡e m¤úv`b|   wbwÏ©ó Zvwi‡L  
4. mfvq Aby‡gvw`Z bxwZgvjv ev Í̄evqb|   ª̀æZ ev¯Íevqb 

Kiv nq 
 

5. mfvi Aby‡gvw`Z Kvh©weeiYxi ev Í̄evqb|    
cÖavb Kvh©vjq 
I mKj kvLv 

6. Af¨šÍixb wbix¶K KZ©„K wbix¶v 
Kvh©µg cwiPvjbv Kiv| 

  
wbqwgZ 

 

Kg©KZ©v-
Kg©Pvix 

7. wbqwgZ †eZb cÖ̀ vb|   

mvwf©m iæj I 
†Kv¤úvwbi 

cwjwm Abyhvqx 

 
8. evwl©K Bwµ‡g›U cÖ`vb|    
9. evwl©K GKvšÍ cÖwZ‡e`b (ACR) Gi 

wfwË‡Z c‡`vbœwZ cÖ̀ vb| 
   

10. MÖvPz¨BwUi myweav cÖ`vb|    
11. cÖwf‡WÛ dvÛ Gi myweav cÖ̀ vb|    
12. MÖæc BÝy¨‡i‡Ýi myweav cÖ`vb    
13. wPwKrmv exgv myweav cÖ̀ vb    
14. hvbevnb e¨env‡ii myweav cÖ̀ vb    
15. hvZvqvZ fvZv cÖ`vb    

 

Dc‡i D‡jøwLZ †mev cÖ̀ v‡bi mwnZ wbgœ ewb©ZMY mswkøó iwnqv‡Qbt  
 

1g ch©v‡q Awf‡hvMt 
 

µwgK bvg c`ex wefvM †gvevBj 
1. Rbve Gm Gg mv¾v` †nv‡mb ‡WcywU g¨v‡bwRs wW‡i±i BbPvR©, AwWU wefvM 01711403252 
2. Rbve †gvt Igi dviæK ‡Kv¤úvwb mwPe ‡evW© I †kqvi wefvM 01711677215 
3. Rbve ‰mq` gvngy ỳj nK wmwbqi fvBm †cÖwm‡W›U cybtexgv I `vex wefvM 01715000558 
4. Rbve ‡gvt Avkivdzj Avjg Pxd dvBb¨vwÝqvj Awdmvi (PjwZ `vwqZ¡) A_© I wnmve wefvM 01716016937 
5. Rbve †gvt kwdKzj Bmjvg 

Lvb 
fvBm †cÖwm‡W›U AewjLb wefvM 01670102867 

6. Rbve †gvt †mv‡nj ivbv 
wmwÏK 

‡WcywU fvBm †cÖwm‡W›U cÖkvmb wefvM 01671322222 

7. Rbve †gvt †mvnive †nv‡mb A¨vwm÷¨v›U fvBm †cÖwm‡W›U ‡evW© GÛ †kqvi 01712221347 
8. Rbve †gvt Kvgiæ¾vgvb wmwbt g¨v‡bRvi GBPAvi wefvM 01913484033 

 
2q ch©v‡q Awf‡hvMt 

 

µwgK bvg c`ex †gvevBj 
1. Rbve †gvt ‡gvkvid †nv‡mb gyL¨ wbe©vnx Kg©KZ©v 01711608850 

 
3q ch©v‡q Awf‡hvMt 

 

µwgK bvg c`ex †gvevBj 
1. Rbve mvC` Avn‡g` †Pqvig¨vb 01711522930 

 

  GB †mev h_vmg‡q bv cvIqv †M‡j cÖ_g ch©v‡q Awf‡hvM Kiv hvB‡et Rbve †gvt Igi dviæK, †Kv¤úvwb mwPe, †evW© 
Ges †kqvi, †dvb- 01711677215 Gi wbKU| cÖ_g  ch©v‡q Awf‡hv‡Mi cÖwZKvi bv cvB‡j wØZxq ch©v‡q Awf‡hvM 
Kiv hvB‡et Rbve †gvt †gvkvid †nv‡mb, gyL¨ wbe©vnx Kg©KZ©v, †dvb -01711608850 Gi wbKU| wØZxq ch©v‡q 
Awf‡hv‡Mi cÖwZKvi bv cvB‡j Z…Zxq ch©v‡q Awf‡hvM Kiv hvB‡et Rbve †gvt mvC` Avn‡g`, †Pqvig¨vb, †Møvevj 
BÝy¨‡iÝ wjwg‡UW, †dvb-01711522930 Gi wbKU|  



 
 

†Møvevj BÝy¨‡iÝ wjwg‡U‡Wi †mev cª̀ vb cÖwZkÖæwZ (CITIZEN CHARTER) Gi AvIZvq 
 

Internal Audit Team  
 

1) Rbve Gm Gg mv¾v` †nv‡mb ‡WcywU g¨v‡bwRs wW‡i±i BbPvR©, AwWU wefvM mfvcwZ 

2) Rbve †gvt Igi dviæK †Kv¤úvwb mwPe †evW© Ges †kqvi m`m¨ mwPe 

3) Rbve ˆmq` gvngy ỳj nK wmwbt fvBm †cÖwm‡W›U cybtexgv I `vex wefvM m`m¨ 

4) Rbve †gvt Avkivdzj Avjg wmGdI (PjwZ `vwqZ¡) A_© I wnmve m`m¨ 

 


